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s we begin 2018, this newsletter reflects on
2017 and some of the events and activities
the Society was involved with. In this
edition, Christine Higgins, our newest Non-Executive
Director talks about the role and the experience and
knowledge she brings to us. Our “what is mutuality”
section explains more about how you can make the
most of your membership to influence the future of
the Society. Supporting the local community and local
good causes is an important part of our strategy and
you can read more about our charitable donations
and how our staff support local charities with their
time.

We are keen to ensure that
“
we continue to provide a service
that is fit for our members.
”

2017 was a year of uncertainty as the negotiations
regarding our exit from the EU continue, the UK
election produced a government with no overall
majority and forecasts for the future of the UK
economy were downgraded. Property price growth
also reduced, with London and the Southeast
of particular concern. In November, the Bank of
England announced the first Base Rate increase
for over 10 years. This was welcome news for our
savers and we were delighted to be able to pass on
the increase to the majority of our members. All our
accounts now pay a minimum rate equal to the Base
Rate, provided the minimum balance requirements
are met. The increase in rates was passed on to
our savers as soon as practicably possible on 1
December 2017.

The increase was not as welcome for our borrowing
customers and for those members on variable rates
we delayed the increase to 1 January 2018.
During 2017 we worked with a number of selected
mortgage intermediaries to pilot a new online portal
to enable them to submit applications online. We
are delighted with the progress achieved and have
now launched this service to all introducers of
mortgage business and are seeing roughly 70% of all
applications now received through this portal.
Our December 2017 Annual Report and Accounts will
evidence another year of growth in both our mortgage
and savings balances and we achieved a level of
profitability in line with our plans. Our performance
continues to balance the need to maintain a healthy
and sustainable level of capital and investment in
the Society with our desire to provide value for our
members through competitive products combined
with an excellent level of service. You can read more
about our performance in our Summary Financial
Statement which will be published in March.
I hope to see many of you at our AGM which will
be held on Wednesday 25 April at the Bull Hotel in
Gerrard’s Cross from 18.30. I also want to take this
opportunity to welcome any feedback that you may
have about the Society or our products and services.
We are keen to ensure that we continue to provide
a service that is valued by our members. So please
don’t hesitate to contact me at info@bucksbs.co.uk.
Andrew Craddock
Chief Executive

Macmillan Nurses
This year the staff chose Macmillan to be our Staff Charity of the
Year. We organised a number of fundraising activities including
the World’s Biggest Coffee Morning, where each department
brought in cakes and we all took some time out of our day to have
a break and a cuppa together. Over the year we have raised over
£800 for Macmillan.
In 2017 our Members voted for Macmillan Nurses to receive
a donation from our Charity Foundation. The cheque will be
presented at our AGM on Wednesday 25th April, 2018 at The Bull,
Gerrards Cross, Bucks.

Bucks Mind
Gets a Painting
Makeover
In August of 2017 we donated 110 hours of

volunteering to Bucks Mind, the mental health
charity, at Sun House in Chesham. This was
part of the commemoration of our 110 years
anniversary. The staff were asked to help

the county. Our funds are used

kitchen and bathroom areas of Bucks Mind’s

services, so it is wonderful to have

paint and transform the hallway,

to provide our mental health

Chesham premises.

our building spruced up free of

“

When the Society approached us we

were delighted to accept their offer of some

decorating. We support and represent people
with mental health problems living across

Buckinghamshire Building
Society’s Charitable
Donation to Rennie
Grove Hospice
Rennie Grove Hospice
Care was the happy
recipient of £7,500
from Buckinghamshire
Building Society’s
charitable foundation
following a vote by the
Society’s members.
The donation will help
Rennie Grove fund
its team of specialist
Hospice at Home nurses
who provide 24/7 care in
patients’ own homes.
Cheque presented at
the Society’s AGM on
Wednesday 26 April 2017
by Andrew Craddock
(CEO Buckinghamshire
Building Society)
to Jo Turner (Head
of Fundraising for
Buckinghamshire, Rennie
Grove Hospice Care).

Andrew commented
“We have had a long
relationship with Rennie
Grove, and are pleased
to be able to once again
support the great service
they offer to people in
the local area.”

www.bucksbs.co.uk

charge. We are very grateful to the
volunteers from Buckinghamshire
Building Society for giving their

time and energy to help provide a

better environment for our service
users and staff.

“

Eli Merchant from Bucks Mind said:

HIGH WYCOMBE HOMELESS APPEAL

Support for
Wycombe
homeless
connection
At Christmas the staff at
Buckinghamshire Building Society donated basic
household items such as food, duvets, sleeping
bags, clothing and toiletries to the Wycombe
Homeless Connection.

“

We usually do a Secret Santa at Christmas
time, but this year the staff were keen to spend the
money supporting a good local cause.
Gillian Nickless, HR Manager

”

“

We were so pleased when the Society
contacted us. It’s wonderful seeing local
businesses getting involved to
help their community and
we always welcome the
support.
Sheena Dykes,
Chair of Trustees
at Wycombe
Homeless
Connection

”

Lost but not forgotten….
If you think that you, or a relative has
lost an account with a bank or building
society, you can simply search for the
account by visiting
https://www.mylostaccount.org.uk/
and complete the application form.
This website brings together the tracing
schemes of UK Finance, the Building
Societies Association (BSA) and National
Savings and Investments (NS&I) and
they represent most of the firms that offer
savings and current accounts in the UK.

What does
mutuality
really mean?
What does being a Mutual Building Society
really mean?
In essence it means we are owned by our members
and not by shareholders. When you save or take
out a mortgage with us you become a member of
Buckinghamshire Building Society. This means we
are owned by you and you have a stake and say
in our success. As there are no dividends to pay to
external shareholders, our profits are used to invest
in our business and therefore promise a better
service to you.
When do I get a say?
Each year when we hold our AGM, this is an
opportunity for you to come along and ask questions
of our Board of Directors and hear more about the
financials of the Society. You also get to vote for
our Board members who are up for re-election.
How does it work as a business?
Fundamentally it is a simple model; we use savers
money to help other members buy their own home.
Our mortgage customers pay back what they have
borrowed with interest. That interest then goes
towards helping savers grow their money through
earning interest. We continually balance the needs
of both saver and borrower members bringing them
together, for their mutual benefit.
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	Clearing out my parents house
yesterday and I noticed they
had a newsletter from a local branch.
I didn’t find any statements or bank
books. I wonder if they had an
account somewhere.….
	When I moved house
5 years ago much of
our paperwork was lost in
the move. I can’t remember
if I told the Society about our
move. I haven’t heard from
them for a while, I am
sure I had some
money invested….?

What do you do with any extra
money you make?
We make sure that we are continually investing in
the Society’s future, from updating our IT systems to
employing people who can improve and future-proof
our business. Since 1907 we have provided a stable
financial environment for the benefit of members
and we want to continue to do this in the future. We
also have a programme of charitable giving that
continues throughout the year; we have donated
over £12,000 to good causes in the past year.
What makes the Society different from other
financial institutions?
We put our members first, every decision made
within the Society is considered with our members
in mind and what it will mean for them. Our mission
statement of ‘doing the right thing’ is something we
talk about and live by, it is part of our culture, and
not just a line on our logo.

mybbsaccounts

If you have an account with the Society you can register for
Mybbsaccounts. This will allow you to directly and securely message us and check your balance
and transactions.

Important Update Our bank account sort code has changed to 20-01-72. If you make payments into your

accounts with us via standing orders, faster payments or transfers you will need to let your bank know the new code. For more
information contact us or visit our website. www.bucksbs.co.uk

CHRISTINE HIGGINS EXPLAINS...

Introducing staff members...

The role of a Non
Executive Director
What is your background?
I came to the UK in the 1980s from New Zealand,
as a newly qualified accountant. My first job
in London was as the UK accountant for an
international investment bank, but I quickly
moved over to the banking side and over the
next 22 years I worked for a number of UK and
international banks.
Why did you become a NED?
I wanted to use my knowledge and experience,
without the constraints of a full time job. When
I first became a NED my daughter was young
and I wanted to balance work and my time with
her. I have had a number of different NED roles,
including at a NHS mental health trust and a
housing association. Now, in addition to the
Society, I am on the Board of a newly authorised
bank and a leisure company.
What does a Non Executive Director do?
The non-executives do not run the Society on
a day-to-day basis. Their job is to bring their
experience and specialist knowledge to the Board’s
discussions on strategic goals of the Society, risks
and issues, opportunities and succession planning.
Do you have a specialist role on the Board?
Yes, I chair the Audit Committee. During the year
we review the annual report and accounts and
report to the Board on key accounting issues; we
also oversee the Society’s relationship with its
auditors.

@

James Palmer joined
in 2017 as a Customer
Service Assistant and
has become a Customer
Service Team Leader.

Stacey Males joined in
2016 as an Administrator
and is now a qualified
Underwriter

Changes to the
communications
we send you
There are some changes coming into force. From
May 25th 2018 all organisations including ours will
have to comply with new regulations regarding the
collection, use and storage of personal data. The
Data Protection Act 1998 will now be called the
General Data Protection Regulation (GDPR).
We will shortly be asking for your Consent in order
to send you marketing information about any new
products or services we launch. If we do not have
your consent, we are unable to send you these
details.
Please keep a look out for our AGM pack as this
will contain more details on how you would like
information to be sent to you in the future.
Or you can sign up to receive information by email
now:

Sign up to receive INFORMATION by email at
authorise@bucksbs.co.uk/
We are keen to reduce our carbon footprint and become a greener Society
and would like to add more of you to our email list. We promise not to bombard
you with unnecessary information; we will only send you this newsletter and
Society information. We will not share your details with any third party.
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